Software Trainer and Implementation Specialist

This page is to provide information on the Software Trainer and Implementation Specialist role.

Below are the attributes, skills, product knowledge and role responsibilities

Role Description:
Key Responsibilities:

1. Develop Training Materials:
o Design and create various training products, including interactive courses,
instructor guides, user guides, and supplementary multimedia content.
2. Deliver Training:
o Provide training and resolve user queries via phone, remote support systems, and
onsite visits, ensuring a smooth and thorough onboarding process.
o Facilitate engaging and interactive training sessions, workshops, and seminars.
Use various training methods, including in-person, virtual, and blended learning
techniques.
3. Maintain Training Programmes:
o Manage and update training content to ensure it is current, comprehensive, and
easy to understand.
4. Collaborate with Stakeholders:
o Work closely with others to develop effective training strategies aligned with
product releases and updates, including;
» Product Managers
= Technical Development Managers/Leaders
= Sales Managers/Leaders
= Support Managers/Leaders
5. Analyse and Adapt:
o Assess training needs and adapt programmes to enhance staff skills and customer
satisfaction.
6. Tracking and Reporting:
o Maintain records of training activities, attendance, and outcomes.
o Generate reports on training effectiveness and present findings to management.
7. Customisation of Training:
o Adapt training programmes to meet the specific needs of different departments
or teams.
o Customise content to address various learning styles and levels of experience.
8. Evaluation and Feedback:
o Assess the effectiveness of training programmes through evaluations and
feedback.
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o Collect feedback from participants to improve future training sessions.
9. Implementation Support:
o Customise client software setups and provide feedback for product development
to enhance user experience.

Required Attributes:

e Customer-Centric Approach:
o Ability to engage with customers at all levels and understand their unique needs.
o Excellent Communicator:
o Strong verbal and written communication skills for conveying complex
information simply and effectively.
e Patience and Empathy:
o A patient and empathetic approach to resolving customer queries and training
users.
e Team-Oriented:
o Ability to work collaboratively with internal teams and share knowledge
effectively.
e Proactive Learner:
o Commitment to personal development and a continuous improvement mindset.

Essential Skills:

e Training Development Experience:
o Proven experience in developing and delivering training content.
e Technical Documentation Proficiency:
o Competence with tools such as
= MS Office
» Adobe Creative Suite
» Madcap Flare
= Spring,
» Web content creation platforms
» TechSmith Snagit
=  TechSmith Camtasia
= Video Generation Tools
= Al Content Generation Tools
e Attention to Detail:
o Strong attention to detail in both documentation and training delivery.
e Experience in User Experience (UX):
o Previous collaboration with developers and UX designers to refine product
interfaces and support content.
e Construction Industry Experience:
o Previous experience training in a construction-related environment is beneficial.

g BUILDSOFT



Product Knowledge:

o Buildsoft Software Suite:
o Gain or possess expertise in Buildsoft products, including
= Cubit Estimating
» Cubit Estimating Cloud
= Cubit Select
= Offsider/Global Estimating
= Reginald (gain an understanding but not necessary use of).
¢ Industry Insight:
o Interest in or willingness to learn about the residential and commercial
construction industry is advantageous.
o Having experience in quantity surveying or estimating is also an advantage.

General Responsibilities:

Customer Support:
o Promptly respond to support requests from various platforms to enhance user

experience.
o Feedback Gathering:
o Capture and report customer feedback to ensure continuous product
improvement.

Policy Adherence:
o Comply with company policies and procedural requirements.
Travel:
o This role requires travel to client sites and training locations, both locally and
interstate.
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